
The City of Marlborough is pleased to announce that it now 
accepts passport applications on behalf of the U.S. Department of 
State. U.S. citizens planning international travel may apply for 
their passports by calling 508-460-3770 or emailing 
passport@marlborough-ma.gov to make an appointment. Office 
hours are 9 a.m. to 4 p.m., Monday through Friday.  
 
For more information about downloadable application forms, 
current requirements and fees, travel warnings and consular 
information sheets on every country in the world, visit the official 
web site of the US Department of State at www.travel.state.gov. 
 
Commonly asked questions: 
 
Q. How do I make an Appointment or ask a question? 
 
A. Call 508-460-3770 or email passport@marlborough-ma.gov 
 
   
Q. I have never had a passport before. What do I do? 
 
A.  Make an appointment  
 
Fill out DS Form -11 Application for U S Passport 
(DS Form 11 is available at City Hall or on line at WWW.TRAVEL.STATE.GOV) 
 
You must bring to your appointment:  
 
    Completed form 11; 
 
    Proof of US Citizenship (birth certificate, expired   
    passport, etc.);  
 
    Proof of Identity (Picture ID with signature e.g. drivers  
    license, government ID, expired passport, etc.); 
 
    Two recent color photograph. (These can be obtained from 
    most photographers, Walgreens, CVS, or Brooks for about 
    $8.00). 
 
     
 



    Checks/money orders to pay the following: 
    Applicants age 16 or over - $67 for passport (check made  
    payable to US  Department of State) $30 processing fee  
    (check made payable to City of Marlborough).  
    Applicants under Age 16 - $52 for passport (check made  
    payable to US  Department of State) $30 processing fee  
    (check made payable to City of Marlborough). 
 
Q. I have a passport that has expired and it was issued less then15 years ago. What do I 
do? 
 
A. You do not need an appointment as you can renew your passport by mail by using 
Form 82 Application for US Passport by Mail. DS Form 82 is available at City Hall or on 
line at WWW.TRAVEL.STATE.GOV  
 
Q. I have a passport that has expired and it was issued more then 15 years ago. What do I 
do? 
 
A. Make an appointment  
 
 Fill out  DS Form -11 Application for U S Passport 
(DS Form 11 is available at City Hall or on line at WWW.TRAVEL.STATE.GOV) 
 
You must bring to your appointment:  
 
    Completed form 11; 
 
    Proof of US Citizenship (birth certificate, expired   
    passport, etc.);  
 
    Proof of Identity (Picture ID with signature e.g. drivers  
    license, government ID, expired passport, etc.); 
 
    Two recent color photograph. (These can be obtained from 
    most photographers, Walgreens, CVS, or Brooks for about 
    $8.00). 
 
    Checks/money orders to pay the following: 
    Applicants age 16 or over - $67 for passport (check made  
    payable to US  Department of State) $30 processing fee  
    (check made payable to City of Marlborough).  
    Applicants under Age 16 - $52 for passport (check made  
    payable to US  Department of State) $30 processing fee  
    (check made payable to City of Marlborough). 
 
Q. I have a child under age 14 who needs a passport. Are there any special rules?  
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